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Feedback from Stakeholders on quality-related institutional processes

Internal Quality Assurance Cell (IQAC) makes it a tradition to mandatorily collect feedback from
stakeholders- students and alumni on quality-related institutional processes. With quality sustenance
as its focus, the 1QAC of the college has developed the feedback mechanism commencing with
obtaining feedback from the various stakeholders through a structured rating based feedback form.
We have designed a special feedback form on quality-related institutional processes. This is done by
the Feedback Committee. They collect and analyze the feedback received and make suggestions to
appropriate bodies so as to initiate the action for improvement. In past it used to be collected
manually, but shifting the institute on technology, it has been made system supported & online.

Objective:
This feedback is collected and the data was analyzed to provide valuable insight into the
stakeholders- students and alumni perception about the quality-related institutional processes.

Methodology:

Feedback on quality-related institutional processes is collected from stakeholders- students and
alumni on quality-related institutional processes by manually. It is collected and brought to the
IQAC for its analysis. The Statistical data is handed over to the Feedback committee. The data get
compiled and analyzed by the members associated with the committee. It then goes for deliberation
to the IQAC, CDC and Governing Body Further suggestions are incorporated by departments,
college development committee (CDC) and governing body. The decisions taken by the authorities
are forwarded for action to be initiated. Meetings were held at the IQAC level, CDC and Governing
Body to implement the suggestions in the feedback. Finally, analysis report and action taken report
on collected feedback on quality-related institutional processes from stakeholders- students and
alumni are made available on college website.

FEEDBACK FROM STUDENTS

For the academic year 2022-23, feedback on quality-related institutional processes was taken from
the students from program, B.Com and B.Sc. through manually forms. The analysis of students’
feedback through 16 parameters on quality-related institutional processes is presented as under:

Par Student feedback
ara. Parameters to parameter in %
No.

Yes No
1 | Do you have enough space and furniture in classroom 94.59 5.41
2 | Arethe classes kept clean properly luminated and ventilated? 87.84 12.16
3 | Are there sufficient and well maintained sanitary blocks? 78.38 | 21.17

Have you registered your names for various enrichments programs like Certificate
4 ] 87.39 | 12.61
courses, Remedial etc ?

5 | Do you have well equipped laboratory and sufficient material for the experiment? 92.34 7.66
8 | Are there enough and updated sports equipments and Gymkhana facilities? 86.94 13.06
10 | Does the college arrange and conduct extension social activities? 90.99 9.01
12 | Arethe co - curricular activities encouraged in the college? 88.74 | 11.26
14 | Do you think units like NCC: NSS are useful for your personality development? 93.69 6.31




Feedback Analysis Report

Student response (%)
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For the above parameters, it can be seen from the graph that more than 88 % of students are rating the

positive response. On the other side near about 10 % students are yet unhappy with the quality-related

institutional processes. Also few students felt that there is no sufficient and well maintained sanitary

blocks. The overall feedback from the students on the above parameters shows that students are well

satisfied with the facilities and efforts taken by the institute.

Student feedback to parameter in %

Para. -
Ord
No. Parameters Excellent Very Goog | Ordinary
good
6 | How do you rate service that you get at college Office? 36.94 | 31.53|29.73 1.80
7 36.94 26.58 | 27.03 9.46

Are you satisfied with facilities, provided by Library?
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For the above parameters, it can be seen from the graph that more than 65 % of students are rating
the “Excellent” or “Very good”. On the other side near about 10 % students are yet not satisfied
with facilities, provided by Library.




Student feedback to parameter in %

Para. To Not at
No. Parameters Excellent | some I\T oolf a.g? all
extent | 'V€QligIble

5 Do you get enough scope for extra- £4.05 32 88 10.36 1.80

curricular activities in the college?
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It can be seen from the graph that more than 85 % of students are rating the “Excellent” or “To
some extent” for the enough scope for extra-curricular activities in the college.

P Student feedback to parameter in %
ara. Parameters Irrelevant | Practical Dnt’t
No. Relevant

Relevant know

Do you think the curriculum
11 | prescribed is relevant for your
career?

64.41 9.46 16.67 9.46
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M Irrelevant
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Relevant

m Dnt’'t know

It can be seen from the graph that more than 80 % of students are rating the “Relevant” or “Practical
Relevant ” is the curriculum prescribed for their career.

Student feedback to parameter in %
Para. To some Almost
Parameters To large
No. extent
extend A few not
13 | Are there any efforts made to raise 38.29 45.05 14.86 1.80
environmental awareness?
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It can be seen from the graph that more than 82 % of students are rating the “Large extent” or “some

extent” about efforts made to raise environmental awareness in the college.

P Student feedback to parameter in %
ara. Parameters To much | To some
No. Not at all
extent extent
16 | Doyou think you are improved in 43.24 52.70 450
the end of academic year?

5%

H To much extent
m To some extent

Not at all

It can be seen from the graph that more than 95 % of students are rating the “To much extent” or “to
some extent” about they are improved in the end of academic year. Finally, the overall feedback
from the students on the above all parameters shows that students are well satisfied with the facilities
and efforts taken by the institute.

Suggestions from students

1. Most of the students suggest start to new UG and PG courses including B.C.A., B.Sc.
(Computer, M.Sc. (Chemistry), M.B.A., M.C.A. and others.

2. There is no Bus facility to reach the college.

3. There should be separate library with sufficient Space and attached reading room.

4. There should be coaching classes for competitive exams like UPSC and MPSC.

5. There should be Auditorium in college.

6. There should be bike parking facility for male students.

7. Kept the classrooms always clean.

8. Made available the sufficient Computers and Digital teaching technology in the college.

9. Made available the sufficient Space in Ladies room.

10. Start the NCC for both male and female students.



